PRESS RELEASE BY TAN SRI DATO’ DR. TEH HONG PIOW, 

PRESIDENT AND CHIEF EXECUTIVE OFFICER OF PUBLIC BANK
PUBLIC BANK ACHIEVES RM928 MILLION PROFIT FOR FIRST NINE MONTHS 

I am pleased to announce that the Public Bank Group achieved a profit before taxation of RM928.4 million for the nine months ended 30 September 2001 compared to RM925.3 million recorded for the same period in 2000. The pre-tax profit has been sustained despite an increasingly competitive and difficult operating environment this year through continued growth of the Group’s lending business. 

Public Bank and the Group’s domestic finance company, Public Finance, registered loans growth of 8% and 15% respectively for the nine month period. Public Bank continued to focus on residential mortgages and lending to small-and medium-scale enterprises with the Bank’s flexible and competitively priced financing packages. Loans for residential mortgages and to small-and medium-scale enterprises accounted for approximately 30% and 31% respectively of the Bank’s total new loans approved in the period. Public Bank also continued to support the Government’s priority sector lending programmes and various initiatives to promote domestic economic growth. The surge in Public Finance’s loans was driven by the resilient domestic demand for cars during the period and Public Finance’s efforts in capturing a bigger market share of the new car financing business. The Group’s ability to maintain its lending growth track record of recent years is due to the firm foundation that has been laid in product innovation and loan approval turnaround time. The Group’s network of 381 branches also provides a wide base of support for its retail lending products. The Government’s fiscal pump priming initiatives and the accommodative monetary policies of Bank Negara Malaysia will provide opportunities for further loans growth.

The Public Bank Group had not compromised the Group’s prudent credit policies and evaluation processes whilst growing its lending business in recent years. The net non-performing loans ratio of the Group and the Bank stood at 4.5% and 5.3% respectively as at September 2001, which was considerably lower than the banking system’s ratio of 8.1% and the commercial banking sector’s ratio of 7.3%. The Group and Bank’s net non-performing loans ratio as at June 2001 were 4.4% and 4.9% respectively.

The Group’s capital remained strong with the Group shareholders’ funds standing at RM6.0 billion as at the end of September 2001, placing the Public Bank Group second amongst banking groups in Malaysia in terms of ranking by shareholders’ funds. The increase in shareholders’ funds from RM4.4 billion at the end of 2000 was due to retention of earnings as well as the issuance of new shares for the acquisition of Hock Hua Bank. The Group’s risk-weighted capital ratio of 23.2% and core capital ratio of 21.4% as at the end of September 2001 were well above the banking system’s respective ratios of 12.5% and 10.6%.  The shareholders’ funds of Public Bank amounted to 13.2% of its total assets as compared to an average of 8.4% for its peers in the industry. 

Public Bank is committed to its goal of achieving world class banking excellence and has implemented many improvements to meet its customers’ expectations for quality, performance and timeliness in the products and services offered by the Bank. Since 1999, Public Bank and Public Finance have had an on-going nation-wide Customer Care Campaign to reinforce continuous improvement in customer service.  A Quality Service Management System is in place to ensure that all branches throughout the country consistently meet service quality standards. This is done through measurement of quantitative service standards and the use of monitoring methodologies to gather and analyse customer service data on a systematic and continuous basis against predetermined standards. One of the key service standards being pursued is a maximum customer waiting time of 2 minutes for counter services. Presently, a majority of branches have consistently met this stringent standard. 

The Public Bank Group’s service quality initiatives have started to bear fruit as evidenced by the Group’s strong growth in retail deposits.  The Group’s savings deposits grew by 10% whilst average current account balances expanded by 7%, resulting in the improvement of the Group’s overall funding structure towards lower cost deposit funds.  

Barring unforeseen circumstances, the Public Bank Group expects its performance to be sustained for the rest of the financial year.
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